
A GOOD TRIP – GUARANTEED

 A  Travel cancellation insurance 
If you are forced to cancel your trip for a covered reason, you will be reimbursed 
the cancellation costs owed by contract plus the additional costs associated with 
the delayed commencement of the trip. Covered reasons for cancellation include 
an unexpected serious illness, serious injury through accident, death, change in 
employment, filing for divorce or receiving a court summons. There is no co-payment 
at all in the event of a claim for tariffs with no deductible. Before cancelling your 
trip due to sudden illness or some other covered reason, use the free cancellation 
information service to get MDT‘s advice and find out what they recommend! This 
represents a second chance for your anticipated vacation, because you might not 
have to cancel and may be able to go on your trip after all.

 B  Travel curtailment insurance  
If you are forced to curtail or interrupt your trip for a covered reason, you will be 
reimbursed for any travel services not received as well as the additional expenses 
associated with the unscheduled termination or interruption of a trip. Covered 
reasons include an unexpected serious illness, serious injury through accident, death 
or damage to property. There is no co-payment at all in the event of a claim for tariffs 
with no deductible.

 C  Rebooking fee protection  
If you are forced to rebook your trip within the same season, you will be reimbursed 
the rebooking fees owed by contract up to a maximum of EUR 70 per person provided 
you rebook no later than 42 days prior to the start of your trip.

 D  Travel health insurance 
If you become ill unexpectedly or suffer a serious accident, for example, you will 
be reimbursed the costs of medically necessary, out-patient or in-patient medical 
treatment (including prescribed aids as well as massages, acupuncture etc.) and any 
medically expedient return transport in the event of acute illness or accidental injury 
while abroad, as well as transfer/burial costs in the event of death. There is no co-
payment at all in the event of a claim for tariffs with no deductible.

 E  24-hour emergency assistance  
24-hour emergency assistance will reimburse your search, recovery and rescue costs, 
and provide assistance in the event of an emergency during your trip through its 
emergency hotline. For example in the event of illness, accident or death, the loss of 
documents or means of payment, criminal prosecution or caring for minors if their 
parents are ill or have had an accident, to name but a few.

 F  Baggage insurance  
If your baggage is lost, destroyed or damaged while you are travelling, you will be 
reimbursed the fair value up to a limit of EUR 2000 per person or EUR 4000 per family. 
There is no co-payment at all in the event of a claim for tariffs with no deductible.

REMARKS
By entering into a collective insurance contract between ourselves and Helvetia Versicherungs-AG, our travellers 
benefit from the right travel insurance coverage to suit their trips subject to special conditions. This insurance 
coverage can take effect upon booking the trip but no later than 24 days before the first day of travel (no later 
than 3 work days after booking if travel is booked at short notice).
Scope of validity: worldwide
Duration of coverage: 42 days
Definition of “family”: A family may consist of a maximum of two adults with at least one accompanying child, 
regardless of their relation to each other. Adult children are insured provided they are still in education. The price 
of travel is the total price of travel for the family.
Deductible: There is no co-payment at all in the event of a claim for tariffs with no deductible.
All administration, contracts and claims are handled by MDT travel underwriting GmbH.
The insurance coverage is governed by the travel insurance terms and conditions of MDT travel underwriting 
GmbH for the Helvetia Versicherungs-AG and other participating insurers (VB MDT 2023-H/Seyvillas).
You can find claim notification forms, the application form for the cancellation information service and the full 
insurance terms and conditions on the internet at www.mdt-versicherung.de/schadenanzeige
Higher travel prices can be insured upon request to your tour operator.

The SeyVillas insurance package

For coverage see  A  B  C  D  E  F 

Travel price 
in € up to

No deductible No deductible

Price in € per person Price in € per family/object

600 43,74 58,29

1.000 59,59 74,06

1.500 73,17 91,20

2.000 85,99 101,49

2.500 97,30 117,26

3.000 116,16 135,09

3.500 136,53 150,17

4.000 164,43 167,31

5.000 187,81 205,03

6.000 on demand 246,17

7.000 on demand 294,17

8.500 on demand 342,17

10.000 on demand 342,17

Travel cancellation insurance

For coverage see  A 

Travel price 
in € up to

No deductible No deductible

Price in € per person Price in € per family/object

600 31,17 31,09

1.000 41,23 43,89

1.500 59,34 67,66

2.000 72,41 95,09

2.500 86,49 117,94

3.000 106,60 145,37

3.500 133,76 172,80

4.000 149,86 198,40

5.000 167,96 249,60

6.000 on demand 316,34

7.000 on demand 373,94

8.500 on demand 373,94

10.000 on demand 373,94
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The MDT team will notify you in case of sudden illness 

or cancellation obligation for another insured reason 

about the procedure: Cancellation or Waiting? If, con-

trary to the experts’ assessment, you can not travel 

there after, the insurer assumes the risk of possibly 

higher cancellation fees! Use the consulting offer:

Telephone: +49 69 29802877 550 or 

E-Mail: stornoinfo@mdt24.de

CANCELLATION INFORMATION SERVICE – 

A SECOND CHANCE FOR YOUR VACATION.


